
 
 



Neighborhood Watch Program in the City 
of Vallejo 
How to use this Neighborhood Watch guide 
 
Description of Neighborhood Watch 
Neighborhood Watch is a group of residents that organizes to help prevent crime in their 
neighborhood. Neighbors work closely together to be on the lookout for suspicious activity and 
report it to the police. It is one of the most effective programs in the country today. A unified 
neighborhood is the best defense against crime. 
Our Neighborhood Watch program in the City of Vallejo includes both a Virtual Neighborhood 
Watch and Traditional Neighborhood Watch. Both are effective and can be used in conjunction 
with each other to create an even better communication system to keep your neighborhood 
safe. 

 

Virtual Neighborhood Watch * 
The Virtual Neighborhood Watch program is conducted using various electronic applications 
to foster neighbor-to-neighbor communication such as email, Facebook, etc. The City of 
Vallejo, as well as the Police Department, are using Nextdoor*, a private social network for 
neighborhoods, to communicate to residents. Many neighborhood watch and crime watch 
groups across the country use Nextdoor* every day to help keep their neighborhoods safe. 
Nextdoor* can be downloaded on your computer and is available as a free app for both Android 
and iPhone. 

Traditional Neighborhood Watch  
Our Traditional Neighborhood Watch program does not require any electronic devices. 
Neighbor-to-neighbor communication is done using “traditional” methods such as phone 
calling and meeting face to face. 
This guide includes a one-page instruction for a “Virtual Neighborhood Watch Program” and a 
one-page instruction for a “Traditional” Neighborhood Watch program. The rest of the guide is 
composed of sample handouts and forms that you may find useful. Review both programs to 
find the one that best fits the need of your neighborhood. You can even create your own hybrid 
Neighborhood Watch program by taking some ideas from each. 

 
 

*Note: Nextdoor is not affiliated with the Vallejo Police Department. Nextdoor is a private social network. Therefore, VPD has no control of any 
information that is shared on the site. 
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Virtual Neighborhood Watch 
Using the Nextdoor* app or web 
Invite all of your neighbors to join Nextdoor*. 
¡ Once you have joined Nextdoor*, you can then invite your neighbors to join via web or app. 

¡ Inviting your neighbors is the most important step because the more members that join Nextdoor*, 
the more eyes there are looking out for the neighborhood. 

Create a private Nextdoor* group for your Neighborhood Watch group. 
¡ It’s important to get to know your neighbors so that each of you can keep an eye out for each 

other. Private groups enable you to have private discussions that are only visible to its 
members. You can create a private group just for your Neighborhood Watch group. Go to your 
neighborhood’s group page to create one. Your neighbors will then need to join this private 
group. 

Register your phone number with Nextdoor* in order to get 
urgent alerts via mobile phone text message. (optional) 
¡ An urgent alert is a special type of message that reaches neighbors immediately via mobile 

phone text message and email. Neighbors can send urgent alerts when they notice suspicious 
activity or serious safety issues. To be notified via text message, you must register your phone 
number on the mobile phone settings page. 

Let your crime prevention group’s members know how to get 
urgent alerts via mobile phone text message. (optional) 
¡ Make sure that your neighbors get important alerts about suspicious activity or safety issues.  Ask 

them to register their phone numbers by going to the mobile phone settings page. 

Report suspicious activity or safety issues to your Nextdoor* 
neighborhood. Always call 9-1-1 first in case of an emergency, to 
report suspicious activity, or a crime in progress. 
¡ After you call 9-1-1 and report the incident, you can either post a message or send an urgent alert 

to all your neighbors.  If you send an urgent alert, Nextdoor* will immediately send an email and 
a mobile phone text message to your neighbors. 

Once you have established your Neighborhood Watch group, 
make sure to register it with the Vallejo Police Department. 
¡ You can complete the registration form using the online or the attached version. You will then be 

put on our mailing list to receive our monthly 9-1-1 Newsletter to share with your group and 
receive notification of upcoming meetings. 

Meet your neighbors (optional) 
¡ Meetings or social events are a good way to put a face with the names in your group. You are 

better able to recognize strangers when you can identify all of your neighbors. 
¡ Nextdoor* can help you organize and promote events within your neighborhood.  If you choose to 

have a Neighborhood Watch meeting attached you will find a sample agenda and handouts that 
may be useful for your first meeting. 

*Note: Nextdoor is not affiliated with the VALLEJO Police Department.  Nextdoor is a private social network. Therefore, VPD has no control of any information that is shared on the site. 
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Traditional Neighborhood Watch 
No internet needed 
Define your neighborhood geographically. 
¡ Start small so you and your neighbors can get to know each other. You can always add 

homes/areas later. Make a map of your neighborhood using a mapping program, like 
Google Maps.   

Determine if there is interest in having a program in your 
neighborhood by contacting your neighbors. 
¡ Contact neighbors to see if any are interested in helping form the Neighborhood Watch group. 
¡ Leave a note for those that are not home to see if there are any concerns or if they wish to be 

part of the group.  (see example letter) 
¡ Exchange contact information with those who respond. 

Planning your Neighborhood Watch meeting: 
¡ Schedule a place and time for your neighborhood meeting.  The meeting can be at a residence 

or at a public place like a park or pizza parlor. 
¡ Invite all of your neighbors to attend.  Leave an invitation for neighbors that are not home. (see  

example flyer) 
¡ This “Neighborhood Watch Starter Kit” on the (Community Services webpage) contains copies of 

all of the handouts that you can use at your first meeting as well as sample letters, agendas, etc. 
¡ Begin planning your first Neighborhood Watch meeting. Use a meeting checklist to assist your 

planning. Have an agenda to handout to all attendees.  (see attached) 

Final steps: 
¡ Conduct your Neighborhood Watch meeting. 
¡ Register your group with the Police Department. (Online form, Form attached) 
¡ Order your Neighborhood Watch signs and have them installed. (Directions attached) 

 
 
The following attachment section includes examples for your 
use. Feel free to use or modify them as you wish. We have 
also included the forms you will need to register and order 
signs. 

 
If you need assistance or have questions, contact us at CSS@cityofvallejo.net or call and leave a 
message at 707-553-7218.  Appointments are available. 
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Attachments 
(Handouts, samples 

and forms) 
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Define the area of your Neighborhood 
Watch group 

 
 
 
 

 
 

We suggest you highlight the houses inc luded in your Neighborhood Watch group. 
 

 

If you need assistance creating a map, contact us at  CSS@cityofvallejo.net or call and leave a 
message at 707-553-7218. Appointments are available. 
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Introduction Letter 
Neighborhood Watch Letter for those not home 
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Dear Neighbor, 
 

A group of your neighbors are interested in starting a Neighborhood Watch 
group. We are currently gathering issues and concerns from each neighbor, 
exchanging contact information, and planning for our first Neighborhood Watch 
meeting. 

 
This is an invitation to you to become a member of our Neighborhood Watch 
group. 

 

All of your neighbors are concerned about becoming the victim of a crime, but 
none of us can fight crime alone. We need your help in making our 
neighborhood stronger and safer. An alert and unified neighborhood is the best 
defense against crime. 

 

Please email or call me at   
to express any neighborhood concern, and to exchange contact information. 

 

I will be contacting you in the near future to let you know when and where the 
meeting will take place. 

 

Sincerely, 

Block Captain’s Name 
[Block Captain’s Name] 

 
 
 
 
 
 
 
 

Note: This is only a suggestion, feel free to modify as needed. 
If you 
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Sample invitation 
Neighborhood Watch meeting 

 
You’re invited to our Neighborhood Watch 

Meeting 
 

Date: Time:    

Where:    
 

 

 
 

 

 

 
 

You are invited to learn more about: 
ü Uniting your community in a common goal 

ü Reducing fear of crime in your neighborhood 

ü Recognizing suspicious activity and reporting it 

ü Developing a neighborhood network 

ü Keeping your environment more crime resistant 

ü Protecting your property values 

ü Improving problem solving as a group 

Caution: Some crime discussion may be inappropriate for children 
NEIGHBORHOOD WATCH IS SUPPORTED BY 

THE VALLEJO POLICE DEPARTMENT 
1(707) 553-7218    CSS@cityofvallejo.net  

Sign up  for Public Safety & Neighborhood News alerts at:  
https://www.cityofvallejo.net/  

 
https://vallejopd.net/  

All neighbors are invited to become members of 
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Meeting checklist 
Neighborhood Watch 

At the start-up meeting, you are in charge. Here are some suggestions to ensure 
success: 

 

  Have handouts available at the meeting. Have a few extra for those that don’t 
RSVP… 
Suggested handouts: 
 

¡ Latest VPD Newsletter 

¡ Neighborhood Watch trifold, (See attached). 

¡ “Witnessing a Crime and Reporting a Crime” (See attached) 

¡ “Know Your Neighbors” for each household with a few extra. (See attached)  

¡ “No Soliciting” sign for each house. (See attached) 

¡ Role & Responsibility of block captain and members. (See attached) 
 
 

   Have nametags. 
 
 

   Provide plenty of seating. 
 
 

   Allow enough time before and after the meeting for neighbors to socialize. 
 
 

   Have all sign the attendance sheet where neighbors can list their name, 

address, phone numbers and email address. (See attached) 

   Have a meeting agenda (See sample) 
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Neighborhood Watch start-up agenda 
Suggestion/Example 

 
 

 
 
 

https://vallejopd.net/   

Month day, year 
6:00PM 

The Carter’s 
1230 Community Dr. 

 

6:15-6:30 Socializing (meet your neighbors) 
(Pre-meeting) 

¡ Refreshments 
¡ Fill Out Name Tag 
¡ Sign Attendance Sheet 
¡ Pass out and begin filling out “Know Your Neighbor” 

 

6:30-6:40 Welcome 
¡ Introductions 
¡ Announcements by host, if needed. 

 

6:40 Presentation & Handouts 
¡ Neighborhood Watch and its Benefits (Neighborhood Watch Trifold) 
¡ Review monthly Community Service Newsletter (9-1-1) & other handouts. 
¡ Role and Responsibilities of Captain and Members (attached) 
¡ Selection of Block Captain/Co-Block Captains 
¡ Neighborhood Concerns 

7:15  Conclusion 
¡ Announce upcoming neighborhood or community events 
¡ Determine the date for your next meeting 
¡ Socialize with neighbors & complete “Know your Neighbors Sheet 

Note: This is only a suggestion, feel free to modify as needed. 
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Know your neighbors 
VALLEJO Police Department 

 
 
 

Across 
Left 

Across Across 
Right 

 
 
 
 
 
 
 
 
 
 
 
 

Next- 
Door 
Left   

 

 
Our House 

Next- 
Door 
Right   

 

 
WARNING: Keep your map in a    
safe place. Do not let strangers 

have a chance to obtain information 
about your neighbors. 

 
 
 
 
 

Rear 
Left 

Rear Rear 
Right 

 
 

Non-emergency
1 (707) 648-4321 



Important telephone numbers 
Vallejo California 

 
Emergency, suspicious activity & crimes in progress 9-1-1 
Police non – emergency 1 (707) 648-4321 

 

Important numbers Social Services  Personal Numbers 
 

PG&E (24 Hours/7 Days week)                1(800) 743-5000  

Electric hotline Vallejo  1(800) 743-5000  

Fire (non-emergency)  1(707) 648-4565  

Water outage hotline 1(707) 648-5235  

Poison control  1(800) 222-1222  

Abandoned vehicles (on streets) 1(707) 648-4682  

Animal Control  1(707) 645-7906  

Code enforcement complaints  1(707) 648-4469  

Crime Stoppers  1(707) 644-STOP (7867) 

                                                                   Confidential and anonymous; cash rewards) 
 

Submit – a – Tip online 

http://www.tipsubmit.com/WebTips.aspx   

 

Vallejo Free-of-Graffiti (V-FOG) line  1(707) 648-5235  

Traffic Complaint Line  1(707) 648-4329  

Additional phone numbers  

Alarm permits  1(888) 216-3021  

Investigations Unit  1(707) 648-4524  

Police Athletic League (PAL) 1(707) 552-1573  
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Vallejo Police Department 
Neighborhood Watch sign-in sheet 
 

Meeting date Time   
 
Location address Zip  Code     
 
 

Name Address Phone E-mail 
1.     
2.     
3.     
4.     
5.     
6.     
7.     
8.     
9.     
10.     
11.     

 
        

https://vallejopd.net/ 
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) 

 

Neighborhood Watch registration form 
Block Captain registration 
In order to assist the police department in updating records of current Neighborhood Watch 
Block Captains and registering new Block Captains, complete and return this registration 
form or go to the Community Service webpage at the VPD website at VALLEJO.ca.us/police 
and complete the online form. You will be included on our mailing list to receive crime- 
prevention news and event announcements. 

Email form to: CSS@cityofvallejo.net  
Mail to: Vallejo Police Department (Attn: Community Services), 111 Amador Street, Vallejo, California, 94590 

 
Date: 

 

Block Captain: 
 

Address: Zip code: 
 

Home phone Cell phone 
 

E-mail 
 

Co-Captain: 
 

Address Zip 
 

Home phone Cell phone 
 

E-mail 
 
Neighborhood Association (if known) 

 

Beat Number (if known Number of homes in your Neighborhood Watch 
 

 
If you prefer, draw or attach a map of the homes in your Neighborhood Watch group. 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

www.vallejopd.net 

Please list the addresses of the homes in your Neighborhood Watch group. 
(i.e. 123-128 Green Valley Road and 123-139 Maple Street) 

If you 
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Block Captain and member 
responsibilities 
 
Suggested guidelines 
 
Block Captain 
¡ Schedule a meeting or two during the year. 

¡ Maintain a contact list for your group including names, addresses, phone numbers & email 
addresses. 

¡ Email monthly newsletter.  Keep up contact with your block by e-mailing and sharing the 
information from our newsletter with your group. This can be a great topic starter if you are 
having a meeting. As a registered block captain, you will be emailed our monthly newsletter. 

¡ Sign up for Public Safety & Neighborhood News at www.vallejopd.net to receive weekly 
alerts and reports from the Vallejo area. 

¡ Greet new neighbors and invite them to join. 
¡ Order Neighborhood Watch signs, available by ordering nnwi.org [Order “Boris the 

Burglar”] 
¡ Take the Neighborhood Watch signs to the police department for assistance with 

installation. 

Neighborhood Watch member 
¡ Be alert to suspicious activity in your neighborhood and report it to the police immediately. 
¡ Get to know your neighbors; learn to identify anyone who does not belong in the 

neighborhood. 

¡ Secure your home and personal property by always using window and door locks; 
leave outside porch lights on overnight. 

¡ Attend neighborhood meetings. 
¡ Tell a trusted neighbor if you are going on vacation and leave a phone number where you can 

be contacted.   
¡ Do not take any personal risks by approaching suspected criminals. Always call the 
police. 
¡ Call 911 immediately if you see suspicious activity or a crime in progress. 

 
 
 
 
 

      www.vallejopd.net 

 
 
 
 
 
 
 
 
 
 
Boris the Burglar 
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How to order Neighborhood Watch signs 
Show the bad guys that you are watching 
After your start-up Neighborhood Watch meeting, you can 
show that you are an active Neighborhood Watch group. 

¡ Order Boris the Burglar style sign(s); most groups order either large or 
medium signs. 

¡ Neighborhood Watch signs are available  
¡ You may also order signs online directly by going to the National 

Neighborhood Watch Institute, www https://www.nnwi.org/.  
¡ Signs are paid for by residents in the Neighborhood Watch group. 
¡ Have the signs shipped to your home. 

What to do after you receive the signs. 
¡ Make a map of the locations you want them installed. Proposed sign locations shall be on existing 

posts, no new sign post will be installed. 
¡ Mark desired locations for signs with an “X” and include any descriptive instructions such as 

street names or house numbers. 
¡ Fill out a Neighborhood Watch sign application at CSS who will then submit the application 

to Planning for processing. 
¡ Once the application has been approved, bring the signs and the clearly marked map to the 

Public Works Department at: 
Public Works Department 
111 Amador Street 
Vallejo, CA 94590 

¡ Leave the package at the Maintenance Division Secretary’s window addressed ATTN:  Traffic 
Section - Neighborhood Watch Signs. 

What will be done with the signs after you leave them? 
¡ Public Works Traffic Engineering will issue a work order to install the signs. 
¡ Installation is usually completed within 20 to 30 business days after the signs are dropped off 

to the Public Works Department 
 
 
 
 
 
 
 
 
 
 

www.vallejopd.net 
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Sign to order: "Boris the Burglar" 



 
 
 

Connect with the 
Vallejo Police 
Department 

 
Call Us 
Emergency: 9-1-1 
Non-emergency: 1(707) 648-4321 
Visit our website 
www.vallejopd.net 

Sign up for weekly alerts 
www.vallejopd.net 

Like us on Facebook 
https://www.facebook.com/VallejoPD/ 

Follow us on Twitter 
https://twitter.com/vallejopd 
 
Follow us on Instagram 
https://www.instagram.com/vallejopolicedepartment/ 

 
 
 

 
Vallejo Police Department 
Community Services 
Neighborhood Watch 

2 Florida Street 
Vallejo, CA 94590 
1(707) 553-7218 (message line) 

 
Email: 
CSS@cityofvallejo.net   

About Neighborhood 
Watch 

 
Neighborhood Watch is one of the 
most effective ways for citizens to 
become involved in protecting their 
neighborhood. 

Learn how to start a group in your 
neighborhood. Visit our website at: 
www.vallejopd.net  and download 
the “Neighborhood Watch Starter 
Guide.” 

The Neighborhood Watch Program 
is offered by the Community 
Services Section of the Vallejo 
Police Department. If you have 
any questions leave your name, 
phone number and email address 
on the Community Services 
Message line: 1(707) 553-7218 or 
e-mail: 

CSS@cityofvallejo.net 



 
 

Why it Works 
There are two types of 
Neighborhood Watch programs for 
residents to choose from—Virtual 
and Traditional. 
¡ Neighbors get to know 

neighbors. 
¡ Residents learn to recognize 

“normal” activity and 
“suspicious” activity. 

¡ Residents learn crime- 
prevention strategies that 
reduce their chance of 
becoming a victim. 

¡ Neighborhoods are united with 
a common purpose.  The result 
is improved neighborhood 
communication and problem 
solving. 

 
 
 

 
 

What is Neighborhood 
Watch? 
The Neighborhood Watch 
program is made up of residents 
who take the initiative to help 
prevent crime in their 
neighborhood.  Neighbors keep 
an eye out for each other by 
taking note of unusual activity 
and reporting it to the police. It’s 
one of the most effective crime- 
prevention programs in the 
country today.  If you don’t have 
one in your neighborhood, 
consider starting one today. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Neighborhood Watch program 
is open to all residents and 
neighborhoods in Vallejo. 

Why start a 
Neighborhood 
Watch Group? 

 
Citizen involvement is essential to 
help law enforcement reduce 
crime. By looking out for each 
other and working together, in 
cooperation with the police, 
residents: 

Reduce fear and enjoy a 
greater sense of security 
Build neighborhood pride and 
unity 
Maintain or improve property 
values 
Reduce crime 



 

 



 

 



Neighborhood Safety Tips 
 

 
 
 

Call 9-1-1 when you are a crime victim or witness a 
crime in progress. 
Call 9-1-1 anytime your personal safety is being threatened, anytime you see or hear somebody 
screaming for help, somebody being physically attacked, or other child/adult being forced into a vehicle 
against their will. 

 

Suspicious behavior that might signal a crime in progress: 
 

¡ Someone running from a car 
or home 

 
¡ Someone yelling or screaming 

 
¡ Someone going door-to-door 

asking unusual questions, 
asking about past residents, or 
looking into house or car 
windows 

 
¡ Unusual noises that cannot be 

explained, like breaking glass 
or pounding sounds 

 
¡ Business transactions 

conducted from a vehicle; this 
could be drug or stolen 
property sales 

 
¡ Someone removing property 

from unoccupied homes or 
closed businesses 

¡ Someone loitering in a 
neighborhood, on foot or in a 
vehicle, who is there with no 
apparent purpose or destination 

 
¡ A stranger entering a 

neighbor’s unoccupied home 
or yard 

 
¡ A stranger following or 

bothering children 

 
 

What you need to tell police when you report a crime: 
 

¡ Location of crime; street name, 
closest intersection, gated 
community etc. 

¡ Caller or contact name (first & 
last) 

¡ Call back number (with area 
code) 

¡ Is the crime in progress? 
▪ Did it just occur (within 15 

min)? 
▪ Is it a “cold” incident (over 15 

min)? 
¡ Are there weapons or injuries? 

(types & number) 
¡ 

Subjects involved: 
▪ How many people? (i.e. 3 

white females) 
▪ Are they known?  (i.e. first & 

last name) 
▪ Description: Race, sex, 

age, height, weight, hair 
color & style, tattoos, facial 
hair or scars 

▪ Clothing: Top to bottom (i.e. 
hat, shirt, pants, boots); 
From the inside out. (i.e.  t- 
shirt, jacket) 

 
 
 
 
 
 
 
 
 
 
 
 

VALLEJO Police Department dispatch center handles all 911 
calls. It is there to assist you 24/7. 

Example: White female, 40’s, 5-7, 
130 lbs., blond ponytail; blue 
Chicago cubs baseball cap, white  
T-shirt, green shorts, athletic shoes

 

www.vallejopd.net   
If you 

SEE | SAY 
something   something 



 
NO SOLICITING 

VIOLATORS WILL BE PROSECUTED 
VALLEJO Municipal Code 5.16.090: It shall be unlawful for 
any person to solicit at any premises within the city which are 
posted with a clearly visible sign bearing the words "No 
Peddlers or Solicitors" or similar words of the same effect. 
 
 

 
 

NO SOLICITING 
VIOLATORS WILL BE PROSECUTED 
VALLEJO Municipal Code 5.16.090: It shall be unlawful for any 
person to solicit at any premises within the city which are 
posted with a clearly visible sign bearing the words "No 
Peddlers or Solicitors" or similar words of the same effect. 

 
 
 
 

NO SOLICITING 
VIOLATORS WILL BE PROSECUTED 
VALLEJO Municipal Code 5.16.090: It shall be unlawful for any 
person to solicit at any premises within the city which are 
posted with a clearly visible sign bearing the words "No 
Peddlers or Solicitors" or similar words of the same effect. 


